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ATEMPO LIVE BACKUP SERVER

SOFTWARE REQUIREMENTS

OPERATING SYSTEM / SOFTWARE APPLICATION

Windows Server 2003 Standard or Enterprise edition with Service Pack 2. 32 and 64-bit supported, Windows Server
WINDOWS 2008 Standard or Enterprise edition. 32- and 64-bit supported.
Windows Server 2008 R2 64-bit

1S 6.0% for Windows Server 2003; or 1IS 7.0° for Windows Server 2008. For both, 32-bit is supported, but 64-bit is not.

.NET Framework 3.5 SP1 (included)

Internet Explorer 5.01 or higher (5.5 with SP 2 included)
TCP/IP

Microsoft SQL Server 2000 Standard or Enterprise Edition with Service Pack 3a.’
or Microsoft SQL Server 2005 Standard, Enterprise, or Workgroup edition, 32-bit and 64-bit, Developer edition IS NOT
supported.

All domain configurations are supported.’

Windows Installer 3.0 (included)

! For Windows Server 2003, the Active Server Pages feature of the World Wide Web Service must also be installed. For details on how to install this feature, see
the Knowledge Base:http://www.atempo.com/support/kb/article.asp?aid=312. Windows Server 2003 Web edition is not supported.

2 |1s: See the Live Backup Installation and Setup Guide for details on IIS requirements.

* Ms SQL 2000 Standard and Enterprise Editions are supported; MS SQL 2000 Personal Edition and Server 2000 Desktop Engine (MSDE 200) are not supported.
MS SQL Server 2005 Express is not supported. During evaluation, MS SQL Evaluation Edition may be used..

5 Although you can install Atempo Live Backup Server on a domain controller, you should not promote the server to a domain controller after Atempo Live Backup
Server has already been installed.
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HARDWARE REQUIREMENTS

MINIMUM HARDWARE REQUIRED

1-GHz (x86) or 1.4-GHz (x64) processor, 2GHz or faster processor recommended
ATEMPO LIVE BACKUP SERVER

1 GB RAM; 4 GB recommended

5 GB hard disk space plus adequate disk space for the client backup files®
3 GB of disk space on the drive with the tempdb is located

645 MB of free disk space on the Windows installation drive to store temporary files. Most of this disk space
will be freed when installation completes; the remaining 93 will be used to store uninstall information.

Dynamic volumes or RAID recommended’

SCSI/RAID subsystem recommended

Network Card (100 Mbps or better recommended)
MBR or GPT disks for file and folder protection; MBR disks only for system protection and disaster recovery.

A physical host for ALB Server requires a dedicated MS SQL Server and we strongly recommend that,
whenever possible, the machine should be used for Atempo Live Backup only in order to achieve the best
performance.

® The amount of hard disk space required to protect your clients’ files depends on the number of clients protected, protection configuration, length of time youare
providing protection, and data aging settings. In general, allow for 50% of the total client data size for server storage: 25% for the initial replication, plus
anadditional 25% for future versions. For example, if you have 500 clients with an average of 5 GB of data/client, you should allow for 50% of 2.5 TB, i.e., 1.25 TB.

" Recommended: NAS Boxes only supported if certified by Microsoft for use with SQL Server and use iSCSI protocol
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ATEMPO LIVE BACKUP CONSOLE

SOFTWARE REQUIREMENTS

OPERATING SYSTEM / SOFTWARE APPLICATION

Windows 2000 Professional®, Windows 2000 Server or Advanced Server, Windows Server 2003 Standard or
WINDOWS Enterprise edition, Windows XP Professional, Windows Vista 32- or 64-bit editiong, Windows 7, Windows
Server 2008 Standard and Enterprise edition, Windows Server 2008 R2.

MMC 1.1 or higher (1.2 included)
MDAC 2.1 with Service Pack 1 (2.6 included)

Internet Explorer 5.01 or higher (5.5 with SP 2 included)
HTML Help update (for help viewing, included)

Computer membership in the Windows domain or trusted domain of the Atempo Live Backup Server

Administrator privileges on the Atempo Live Backup Server computer and the local computer

Windows Installer 2.0

® The Disaster Recovery Boot Media Wizard is not supported when the Atempo Live Backup Console is installed on Windows 2000 Professional.

° You can install Atempo Live Backup Console on Windows Vista or XP 64-bit, but it will run as a 32-bit application in Windows 32-bit emulation mode.
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ATEMPO LIVE BACKUP CLIENT

SOFTWARE REQUIREMENTS

OPERATING SYSTEM / SOFTWARE APPLICATION

e Windows XP Professional or Home Edition™®
WINDOWS e Windows Vista 32- or 64-bit (x64 architecture is supported, ia64 architecture is not)
e Windows 7 Professional, Enterprise, or Ultimate 32- or 64-bit edition™".
e Windows Server 2003 Service Pack 2 32-bit Standard or 64-bit Enterprise editions™
e Windows Server 2008 32-bit Standard or 64-bit Enterprise editions™,
e  Windows Server 2008 R2
NOTE: Do not install Live Backup Client on the same machine as the Live Backup Server. This configuration IS NOT
supported.
NOTE: Live Backup supports Full System Protection on 32-bit versions of Windows XP, Vista, and 7.
TCP/IP
Microsoft Internet Explorer 5.01 (5.002516.1900) or later
Windows installer 2.0 (included)
MAC OS X 10.4.11 (Tiger), 10.5.x (Leopard), or 10.6.x (Snow Leopard). 32-bit
Mac Administrative permissions on the client workstation

lOAIthough you may install Atempo Live Backup Client on Windows XP 64-bit edition, the 64-bit edition is not certified with Atempo Live Backup Client. Atempo has
certified only Windows XP 32-bit edition.

llAtempo Live Backup supports only user document protection of 64-bit versions of Windows Vista and 7. Disaster Recovery and System Rollback are not
supported.

2The total number of files protected on one Windows Server must not exceed two million. The total protected file size must not exceed 250GB. Atempo Live
Backup supports only individual file protection on servers; protection of server applications/services that require mutual consistency such as databases, directories,

etc. is not certified. Full System Protection is not supported.
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MINIMUM HARDWARE REQUIREMENTS

Hardware Required ‘

PC or compatible with a Pentium PRO processor or AMD Athlon or Duron processor (Pentium Il recommended)

WINDOWS
128 GB RAM (512 for Disaster Recovery)
1 GB RAM for Windows Server
At least 100 MB of free disk Space (500MB recommended)
Network connection (modem, WAN, and wireless supported)
PowerPC or Intel processor

MAC

1GB RAM

At least 100 MB of free disk Space (500MB recommended)

Network connection (modem, WAN, and wireless supported)
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CO-RESIDENCE WITH OTHER ATEMPO PRODUCTS

It is generally safe to install components from other Atempo products on the same host as Live Backup, provided the host has sufficient processor, memory,
storage, and network resources to support the combined load and the product versions are at least as current as the following:

Atempo Product Supported Versions *

Atempo Time Navigator (ATN) ATN 4.2 SP3 (and above)
Atempo Digital Archive (ADA) ADA 2.3 P1 (and above)
Atempo Digital Archive for Messaging (ADAM) ADAM 2.2 P3 (and above)

* Recommended Best Practices

Running multiple product components on the same host is not recommended in production environments. Like any business-critical application, Atempo
products will perform best when run on dedicated hosts. Furthermore, troubleshooting issues with co-resident applications can be extremely complex, which
may result in reduced service level. This section refers only to co-residence and not to interoperability with other Atempo products.

It is highly recommended that ALB Server be installed on a dedicated host and provisioned with a dedicated storage for SQL Server. When it is absolutely
necessary that Atempo Live Backup and other Atempo products are coninstalled, one must strictly adhere to the resource requirement outlined as follows.
Where multiple Atempo product server components share a host, the network, system, and storage resource requirements are strictly additive. For example,
if ALB server requires X resources and ATN server requires Y resources, then the combination requires X+Y resources. In the case of ALB server, it should
always be provisioned with dedicated storage for its SQL Server database to ensure adequate performance.

If you require assistance or additional information, please contact Atempo Support.
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CERTIFIED COMPATIBLE APPLICATIONS

OPERATING SYSTEM / SOFTWARE APPLICATION

MICROSOFT Office 2000, Office 2003, Office XP, Office 2007, Office 2010
For information on Atempo Live Backup compatibility with specific disk and content encryption software, please contact our Customer Support team at
livesupport@atempo.com.
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VIRTUALIZATION OF ATEMPO LIVE BACKUP SERVER

To achieve the highest level of performance, scalability, and reliability, Atempo Live Backup Server should be installed and run on a physical system. However,
if you must run Atempo Live Backup Server on a virtualized environment, the following platforms are supported:

e VMware Datacenter products (VMware vSphere, VMware Server, and VMware ESXi)
¢ Microsoft Hyper-V Server

Regardless of the platform you choose, make sure you configure the virtual machine to be at least equivalent to running a physical SQL Server. In addition to
the minimum system requirements for Atempo Live Backup Server, make sure to follow the virtualized software vendor’s requirements for CPU, memory,
storage, and networking, to be able to support load required to run Atempo Live Backup.

In general, due to the high transaction nature of Atempo Live Backup, follow guidelines from VMware and Microsoft for implementing a high-transactional and
high-load Microsoft SQL Server in each respective virtualized environment. Configure the CPU and memory for a heavy demand Web environment, and follow
Microsoft’s recommendations for storage requirements for high transaction rate application.

Below are a few useful resources and whitepapers from VMware and Microsoft on running SQL Server on their virtual environments:
Best Practices for Virtualizing MS SQL Server in a VMware Infrastructure —

http://www.vmware.com/files/pdf/sgl_server virt bp.pdf

Best Practices & Performance Considerations for Running MS SQL in a Microsoft Hyper-V Environment —

http://download.microsoft.com/download/d/9/4/d948f981-926e-40fa-a026-5bfcf076d9b9/SQL2008inHyperV2008.docx

MS SQL Server Best Practices —

http://technet.microsoft.com/en-us/sglserver/bb671430.aspx

10
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COMPATIBLE BROWSERS

ATEMPO LIVE BACKUP CLIENTS MANAGEMENT CONSOLE COMPATIBLE BROWSERS

SOFTWARE APPLICATION VERSION

Internet Explorer 6.0 or later
ATEMPO LIVE BACKUP MANAGEMENT CONSOLE Opera 9.26 and 9.27

Firefox 3.0 or later

Safari 3.1.1 or later

ATEMPO LIVE BACKUP RECOVERY CENTER COMPATIBLE BROWSERS

SOFTWARE APPLICATION VERSION
Internet Explorer 6.0 or later
ATEMPO LIVE BACKUP RECOVERY CENTER Opera 9.26 and 9.27
Firefox 3.0 or later
Safari 3.1.1 or later

GENERAL REQUIREMENT

Local Administrative privileges needed for installation, viewing alerts in the Atempo Live Backup Console, and system
USER rollback of applications on the Client

11
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KNOWN INCOMPATIBLE APPLICATIONS

Live BACKUP CLIENT

e V communication System Commander and other multi-boot software
e Any Disk Compression software other than native Windows NTFS compression

e  For information on Atempo Live Backup compatibility with specific disk and content encryption software, please contact our Customer Support team
at livesupport@atempo.com

ATEMPO LIVE BACKUP SERVER

e  MSDE (Microsoft SQL 2000 Workgroup/Personal Edition) cannot be installed on Atempo Live Backup Server

12
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LANGUAGE AVAILABILITY

ATEMPO LIVE BACKUP SERVER AND CONSOLE

e  English (United States)
e  French/Frangais

ATEMPO LIVE BACKUP CLIENT FOR WINDOWS

e  English (United States)
e French/Francais

e German
e talian
e  Spanish

e Simplified Chinese
e Traditional Chinese
e Korean

ATEMPO LIVE BACKUP CLIENT FOR MAC

e  English (United States)
e  French/Frangais
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