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ADAM Server  

ADAM Server(1) - Operating Systems  

Operating System Version Architecture  

 
 
Windows 

Server 2003 Standard or Enterprise Edition 
X86-32 

X86-64 

Server 2008 Standard or Enterprise Edition X86-64 

Server 2008 R2 Standard or Enterprise Edition X86-64 

Clustering on a Windows 2003 server cluster 
(2)

 MSCS in Active-Passive Configuration 

Supported Languages: English, Spanish and French 

Note 1:  For installations over 2,500 mailboxes or users, please contact adarequest@atempo.com so that we can 
help you design the best architecture for the customer environment. 

Note 2:  Windows Clustering installation requires professional services 

Email Server  

ADAM / Email Server Interoperability  

Archive Function Email Server Support Version 

Archive & Retrieve 
(e.g. e-Discovery, Compliance) 

Exchange Server 

2003 

2007 

2010 

 
Mailbox Management  
( e.g. Stubbing) 

 

Exchange Server 

2003 

2007 SP1 and above 

2010 

ADAM Web Server 

Software Requirements  

ADAM Web Server   

Category Operating System Architecture 

 
 
Windows  

Windows Server 2003 (Standard or Enterprise Edition) 
X86-32 

X86-64 

Windows Server 2008 (Standard or Enterprise Edition) 
X86-32 

X86-64 

Supported Languages: English, Spanish and French 
 

https://owa3.intermedia.net/owa/UrlBlockedError.aspx
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ADAM Web Client 

Software Requirements 

ADAM Web Client Compatible Browsers  

 Software Application 

Web Console 
 

Internet Explorer 

Version 6 

Version 7 

Version 8 

Mozilla Firefox Version 1.7 or higher 

Apple Safari Version 2 or higher 

Supported Languages: English, Spanish, French and German 

ADAM OWA Add-In Client 

Software Requirements  

ADAM OWA Add-In Client   

 Category Application Architecture 

OWA Premium 

Email Server 

Exchange 2003 X86-32 

Exchange 2007 X86-64 (32b binary) 

Exchange 2010 X86-64 (32b binary) 

Browsers
7
 

Internet Explorer 6  

Internet Explorer 7  

Internet Explorer 8  

 
OWA Light 
 
 

Email Server 

Exchange 2003  

Exchange 2007 X86-64 (32b binary) 

Exchange 2010 X86-64 (32b binary) 

Browsers 

Internet Explorer 7  

Internet Explorer 8  

Mozilla Firefox 3.6.2 or higher  

Apple Safari Version 4.0.4 or higher  

Supported Languages: English, Spanish, French and German 

ADAM Entourage Add-In Client 

Software Requirements  

ADAM Entourage Add-In Client  

Operating System Version Operating System / Software Application 

Mac OS X 
(1)

 

V 10.5  
Entourage 2004 

Entourage 2008 

V 10.6 
Entourage 2004 

Entourage 2008 

Supported Languages: English and Spanish 

Note 1: This module has only been validated on Intel Machines. 
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ADAM Outlook Add-In Client with Offline Caching 

Software Requirements 

ADAM Outlook Add-In
(1)

 Client with Offline Caching  

Operating System Software Application Architecture 

Windows  
( Windows XP, Windows 
Vista and Windows 7) 

Outlook 2003 
X86-32 

Outlook 2007 
(2)

 X86-32 

Outlook 2010 
 (2)

 X86-32 

Supported Languages: English, Spanish, German and French 

Note 1:  ADAM Outlook Add-In is a 32 bit binary. 

Note 2:  ADAM Outlook 2007 Add-In is a 32 bit binary – Outlook 2010 64 bit version is not supported. 

ADAM Importer 
 

Software Requirements  

ADAM Importer  

Operating System Operating System / Version Architecture 

Windows OS 1 
 

Windows Server 2003 Standard or Enterprise Edition 
X86-32 

X86-64 

Windows Server 2008 Standard or Enterprise Edition X86-64 

Windows Server 2008 R2 Standard or Enterprise Edition X86-64 

Supported Languages: English, Spanish and French 

Note 1:  ADAM Importer needs to be installed on the same server (same level of OS, same software requirements) 
than the ADAM Server but multiple Importers  can run simultaneously. 
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ADAM Policy Manager 

Software Requirements 

ADAM Policy Manager  

Component Operating System Architecture 

Policy Manager 
 

Windows Server 2003 Standard or Enterprise Edition 
X86-32 

X86-64 

Windows Server 2008 Standard or Enterprise Edition 
X86-32 

X86-64 

Windows Server 2008 R2 Standard or Enterprise Edition X86-64 

Exchange Agents
(1)

 

Windows Server 2003 Standard or Enterprise Edition 
X86-32 

X86-64 

Windows Server 2008 Standard or Enterprise Edition 
X86-32 

X86-64 

Windows Server 2008 R2 Standard or Enterprise Edition X86-64 

IMAP Agent 
 

Windows Server 2003 Standard or Enterprise Edition 
X86-32 

X86-64 

Windows Server 2008 Standard or Enterprise Edition 
X86-32 

X86-64 

Windows Server 2008 R2 Standard or Enterprise Edition X86-64 

Supported Languages: English and Spanish 

Note 1: Also requires IIS, compatible with IIS 6 and IIS 7 in IIS6 compatibility mode. 

Language Availability (Other Modules) 

ADAM 2.3 

ADAM Language Availability ( Other Modules)  

Module Language 

Installation Wizard English 

Configurator English, Spanish and French 

Co-residence with other Atempo products: 

Software Requirements 

ADAM Server Co-residence 

 ADAM Compatibility 

Atempo Time Navigator (ATN) 4.2 (SP7 ) 

Atempo Digital Archive 3.2 SP6  

Atempo Live Backup 3.31 

 


